
Repair work is contingent upon the availability of parts.

You may request an estimate for items that may need repair. If the total estimate cost is less than 50% of a new tool 
and the customer denies, there will be a refusal fee of $15 per item. The refusal fee will be waived if customer gives 
approval for the repair.
An additional $2.00 Quality Check Fee (Q.C. Fee) is added per item to cover the cost of checking repaired 
instruments in our separate calibration laboratory to ensure accuracy to manufacturer specifications. 
If tools are coming in with calibration, the Q.C. fee will be waived. This fee pertains to the tools that are sent in for 
repair only.

The customer will receive either an email or phone call regarding the estimate.

Estimates are given up to 7-10 days after order is received.

Quotes are available upon request. (Only the basic charge will be quoted)

It is the customer’s responsibility to inform us of how to proceed with their order.

-PARTS ARE EXTRA-
EXTREME CIRCUMSTANCES MAY REQUIRE ADDITIONAL LABOR CHARGES

All Precision Instrumentation, Gauges, Calibration 
& Repair, Onsite Services, All work guaranteed

TEXAS INDICATOR & MICROMETER REPAIR SERVICE

Estimate Repair Policy

1804 Wayside Drive 
Houston, TX 77011

Office: (713) 926-2919 
Fax:      (713) 926-1683  
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